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Introduction

In Policy Perspectives,a digital interactive activity, students think critically about policy choices
from the perspectives of varied personas.

Students begin the exercise by selecting one of several distinct personas, preferably one that
seems to have a different perspective than their own. After reviewing the persona’s biography,
students select one aspect of a particular policy to consider. Then they will be prompted to
respond to opinions about the policy in the role of the persona. Their response will trigger
opposing responses from other personas, to which they can also respond.

If students believe that their persona would be swayed by the arguments made by others, they
can change their response to the question. The activity tracks these interactions, and presents a
printable record of them for discussion in the classroom. Students can select different aspects
of a policy to consider, using the persona they originally selected, or a different persona.

The Council for Economic Education has launched this activity with a lesson exploring
challenges and policy options for the US Social Security system. We plan to produce additional
activities on other topics in the future.

Integrating the activity into your classroom

General Approach

Policy Perspectives was originally intended as an extension activity for lessons in CEE’s
Understanding Fiscal Responsibility series. However, the content is not tied to any particular
lesson, and could be used as a standalone activity.

Here are several ways you could integrate the activity into your classroom:
* Asa bell ringer to introduce a lesson covering the same topic
* As an extension activity to a lesson covering the same topic
¢ As homework with a follow-up classroom discussion
* As a full-period activity to attune students to thinking from different perspectives
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Tips

* Encourage students to choose a persona that seems likely to have a different
perspective on issues than their own

* Emphasize that students are meant to respond to questions as they think their selected
persona would. They should be prepared to explain why they thought the persona
would respond that way.

¢ Ask students to use the Save option (see Reviewing Results) and to copy and send the
URL for their report to you. You can then share the results for discussion.

Suggested Questions for Class Discussion

* Why did you select your persona?
* When reading through the topic proposal, did you think about how your chosen persona
would react to it?
* Consider a particular opinion:
o Why did you think your persona would respond to the opinion as you indicated?
What aspects of their biography did you focus on?
o Did you adjust your persona’s response after reading the counter-arguments
made by other personas? Why?

Walkthrough

Launching Policy Perspectives

Open the interactive in a web browser using the URL provided for the topic under
consideration, as listed below. The interactive should work well on any Internet-connected
device with a screen of sufficient size to read the text, using any modern HTML5-compatible
web browser. Javascript must be enabled, but no plug-ins like Flash are required. The activity is
not designed for use on mobile phones, but should work well on most desktop, notebook and
tablet computers.

Social Security
http://technology.councilforeconed.org/perspectives-beta/socialSecurity

[Additional topics to be developed]
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Pick a Persona

The first screen displays photos of the available persona choices. Click on a photo to display
some brief facts about the persona, including their age, occupation, family status. To see more

information, click the OK button in the lower right corner of the window, after clicking on one
of the personas.
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Pick a Persona

Jessica
Armenta
@ArmentaCatering

42 // Owner of Ammenta
Catering // Proud of our
staff's hard work //
Dedicated single mom

The persona detail screen displays additional information about the persona to help students
develop a general idea of the persona’s goals, principles, and beliefs. Additional personas can
be investigated by clicking the View Persona buttons on the right side of the window. Click the
Pick This Persona button to choose the persona you want to represent in the activity.
Encourage students to select a persona that is different from themselves, so they can think
about the topic from a different perspective.

e Jessica Armenta @ArmentaCatering Other Personas
In the kitchen, the best chefs own up to their mistakes and learn
L from them. Being successful in business s no different, even if the ! a
stakes are higher.

8302 Diane Richardson @missrich
M =
Bio -
A 7] Nicholas Bayar @fut
Jessica Armenta &
Jessica Armenta was born in the small city of McKinney, TX to Mexican-American Q View Persona
parents. To help her struggling parents make ends meet, she began waiting tables
atalocal diner as soon as she was able. Jessica always dreamed of starting her 11 Curtis Hackett @hardhatc
42 // Owner of Armenta Catering // Proud own family, and was thrilled when she married and had a son, James, at age 19. Q View Persona
of our staff's hard work // Dedicated Unfortunately, financial strains ultimately led to a divorce. A love of cooking landed
single mom Jessica the opportunity to cater for a large party, and she slowly built a reputation
around town for her professionalism and bold food. Jessica moved to Oklahoma
Q Okiahoma City, OK City hoping to find even more opportunity. Her business grew steadily, and over
the years she started franchises across three different states. She misses the
excitement of the itchen, but enjoys the responsibiliies of being in charge of a
large operation.

Gilbert Wade @gilwad
Q View Persona

@ArmentaCatering

/h

A" Pick this Persona
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Pick a Topic

After picking a persona, a screen showing several topics relating to the overall theme of the
activity is displayed. Students can work through these in any order, and can pursue multiple
topics if time permits. Click on each topic to see more information about it, then click the OK
button to choose to proceed with the selected topic and display the topic screen.
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Pick a Topic

Jessica

Armenta
@ArmentaCatering

Consider a Topic

Each topic screen outlines a problem, a proposed solution, and several methods that could be
used to implement that solution. Students should read this information carefully, and think
about how their chosen persona would respond to the proposal.

P

u rivatization

PROBLEM: According to some estimates, with no changes to Social Security, the fund would be unable to distribute full benefits beyond 2034.
Currently, funds collected from taxes are placed in government-administrated accounts and earn very little interest to supplement the fund. Many also
believe that the public lacks confidence in Social Security and a sense of responsibility for their own contributions.

SOLUTION: Allow trustees to manage the growth of their own contributions, either completely or partially, through private investment accounts.
Reduce the bureaucratic and administrative challenges involved with government management of Social Security.

i METHODS:
Jessica
Armenta « Partial privatization:
. © Divert a portion of each trustee’s tax contributions from the main Social Security fund to Individual private retirement accounts, similar to
@ArmentaCatering

401(k) accounts.
o Allow workers to manage their own accounts, but restrict withdrawals until retirement, disability, or another qualifying event.
o Funds from the common pool could guarantee a small amount of benefits, to be supplemented by private earnings accumulated from
individual accounts.
« Offer a limited number of investment options:
o Allow trustees to manage their own private accounts, instead of contributing to a common pool.
o Restrict investment options to a small number of pre-selected, low-risk funds, such as a stock market index or U.S. Treasury bonds.
o Grouping investments could lower oversight or administrative costs.
« Allow for a wide range of investment options:
o Allow trustees to manage their own private accounts, instead of contributing to a common pool.
o Encourage competition among mutual fund companies and private banks to provide a wide range of investment options for trustees.
o Performance of individual accounts will vary, but trustees have the freedom to manage their own money.

1. The first of four opinions on the proposal is shown below the outline, on the left of the
screen. A sliding scale is displayed to its right. Students participate by considering how
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their chosen persona would react to that opinion, and adjusting the indicator
accordingly, along a range from Strongly Disagree to Strongly Agree. Click the Submit
button to register the choice.

Opinion 1 What does Jessica think?
A small amount of risk in investments is acceptable to Strongly Disagree Strongly Agree
ensure that the benefits of Social Security are not scaled
back. ———
Next Opinion

2. Completing Step 2 will trigger an automated counter-argument from one of the other
personas. Students should type a response to their argument in the blue quote box
below it, and click the Done button in the lower right when complete. This dialogue will
be logged, and used in classroom discussion later.

Who knows what can happen in the market? If |
pay taxes all my life to set aside money for my
family, why would | want to gamble that away?

£l

Diane Richardson
@missrich

We are talking a small amount of risk here, with a
good potential for greater reward. You would be

able to adjust your investment choices at any time,
to match your current goals and life stage.

'R

Jessica Armenta
@ArmentaCatering

+ Done

3. |If after submitting an argument, if the student thinks that the other persona’s counter-
argument would sway their chosen persona’s opinion, they can alter the persona’s
reaction to the opinion by moving the selector on the sliding scale, then clicking the
Resubmit button. This change will be logged for later discussion.
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Has Jessica's response changed?

o o A
temmnhg canree QtranAhs AAree
DU LT IIY 9 oﬁ:; (i helif®] Yy Hg ee

»> Resubmit

Click Next Opinion to display the next of the four opinions. Students can interact with it in the
same manner as described above, and continue doing so until they have responded to all four
opinions.

Reviewing Results

After working through the last opinion, a View Responses button will be displayed in the lower
right, in place of the Next Opinion button. Click this button to see a report of questions,
responses and counter-arguments. This report is intended as a basis for further classroom
discussion. Click the Save button on the right to generate a unique URL for the report that can
be copied and sharing for review. Click the Print button to print the report to a selected printer,
or to print to a PDF if your browser provides that option.

Next Steps

If time permits, students can click the New Topic button to work through another topic with the
same persona. Alternatively, students can click the New Persona button to select a different
persona to work through the same topic again, or a different topic.
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